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EAST DUNBARTONSHIRE COUNCIL HOME CARE SERVICE - QUESTIONNAIRE
WE WOULD LIKE TO HEAR YOUR VIEWS ABOUT THE SERVICE YOU RECEIVE FROM EAST DUNBARTONSHIRE COUNCIL HOME CARE.
IT WOULD BE HELPFUL IF YOU COULD COMPLETE THE FOLLOWING QUESTIONNAIRE:


	No.
	
	PLEASE COMMENT 

	1.
	DOES THE SERVICE YOU RECEIVE MEET YOUR NEEDS AS DESCRIBED IN YOUR CARE PLAN?
	Yes/No

	 2.
	DO YOU RECEIVE CARE FROM REGULAR CARERS?

	Yes/No

	3.
	IS THE SERVICE WHAT YOU EXPECTED?


	Yes/No

	4.
	ARE RECORDS OF VISITS RECORDED?


	Yes/No

	5.
	DO YOU RECEIVE ALL OF YOUR ALLOCATED TIME?


	Yes/No

	6.
	ARE THE CARERS RESPECTFUL AND RELIABLE?
	Yes/No

	7.
	OVERALL, HOW SATISFIED ARE YOU WITH THE QUALITY OF THE HOME CARE SERVICE?
	

	8.
	DO YOU KNOW HOW AND TO WHOM YOU WOULD MAKE ANY COMMENTS, SUGGESTIONS OR COMPLAINTS ?
	Yes/No












P.T.O
PLEASE MAKE ANY FURTHER COMMENTS OR SUGGESTIONS AS TO HOW THE SERVICE COULD BE IMPROVED:
	


THANK YOU FOR TAKING THE TIME TO COMPLETE THIS QUESTIONNAIRE
NAME:

DATE:

CONTACT DETAILS (OPTIONAL):

NAME OF EDC TEAM:
